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12. 7124 AAAH FEZHEOQ: Economic Order Quantity) =3&ol | 15. hEA < EAAQ 59 3¢l 2]~ A ~u(Six Sigma)ell #3+ S
st ths A FoA 7HE HdeA] g2 A2 A Fol A ZntE Ao=mwk LAH AL2?

O oe 3ol 44T W FEH]Eo] A EOQe At

@ o9& zHdo] dAT w A3 =27} S71EHE EOQ+ #HAdhuh a. A2 Alants njegde] s 2FZd s 1 8o Brlssio)

® BOQE Azt AmFA M3 gk FEuGo] golAe 18] FEF b Az Aamh AR FelA Mg s HAS SHdE
ol t} (Black Belt)o]t}.

@ vt 7ol dAT uf A EF AaFAv]Ee] FIHEtH EOQ c. A2 Alanke]l dizAl WHELS DMAIC(Define-Measure
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©® EOQE Azt Al gt Azk FEvEe] &1 Az FA v & d. A= Aarks W Asgl(Lean System)d AFmeHow
S QU3F FEZH fEl mEs 5 0oz =3 Qo I =4 AL F g8 23T F
T 4 Ak

@D a, b @ c, d @ b, c @ a, d ® b, d

13. TQM(Total Quality Management)ol] #3} t}e Aw Fo|x 2ul&
Hnogw FAHE AL?

TQME ZzA 2] A&l s @ o577k gl 488 gust e
TQMS AAAFGFA] Aoz SAF HALE A= @ ALAA R A Bast A Ao AFH ook st}
gkt ® o AAARA AR L A of St
e. TQMS F2¥elrA HAuAdAel F=Ha el o) @ o AR g BE ARE FIetaL glojof dtt
FRE = @71A FAEA] 2R Aol ® <A ZH3 g go] gRo] glojof ah}
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14. Auj=EAe] =H =9 SERVQUALY theh thg Av FolA 71 | 17. Al ="l (system)oll i3k g9 Ad T 718 44d351x] &2 A

= ?
HAHA Fe AL?

rlo

@O shvho] Al=gle o] oA adlo g A F T
(D Parasuraman, Zeithaml®} Berry (PZB)¢] ol & 7|a= <] @ YA ="bELS 44 H4S EA5] fee] AR SH™oR
@ o] MU|AFAES Feales Adole AlFA (reliability), W84 S A=
(responsiveness), 2414 (assurance), &7 (empathy), 34 @ Alz=FlE F<{4(input), 2 (process), A (output), ¥ = (feedback) ]
(tangibles) ] ATt 48 ¥
@ Mul2aFAo A 2 (quality gap model)S AR DTS A} @ 7198 MM =" £S5 AYal
st7] 1% E3FQ = O]‘jr ©® Alz¥le gews Fato] 73S A5
@ v AMulz fob T sE, HAER gl dFFH R ALE
)
® 7]thet AH] 2 (expected service)St 21A]E AH] 2 (perceived service)2]
2ol & A gt
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18. & = A (relational) HlolE] 2 el T3k 2 e 21, 2= i (Rand equity)ol digh thE AW F EutE o=
Bogu FAR Ae? OFr 1z 2%

a. E. F. Codd7} o] 243l 7| x2& Attt
b. @A 7HE de o8& 9l

Z AYE] Ao

c. ATl UESAD dHolg o] vl o243l 7|rte]

d AFFolt EALY dolHwdel usl Ae%nst et
c. WevItie] dolejuo] e Akl HFsict.

@D a, b, c @ b, c, d @ a, d e

@ b, d, e ®c d e

19. A4 d el e v A% 5 7 &4 &2

e
N

A

o9

Age 719e W APErE A4 AAGeR FAsa

/'l} [¢)

et 497IHEs 2o

@ AAe 9 B Atge] Ifstd &5 1 7HAUF g FdE e
TFEAFY HAs HEY

@ AL 2 A (explicit knowledge)9} ¢HEX|(tacit knowledge) =
TR

@ EAE qEH APS S FESHAR gRZ =uA] ge
A 2} o]

® ¥4
89
20. Thg AACHOl WF 4 F HE $A Fe AL

O Ity oz FIvtFey FAZ e HAAHH
(product form) ¢ A Aol 7} Al

@ ¥ F(product category) =2 AAolek 7l HA Ao

=
A AEFHs v gEAR 7jEHer 22 BlF(d ddE

HF)o| Habe FEE He BAS Lk

@ FUEZe HFow HAJdEY FAMIL F3535
ZolF gl gt AFo] EEe An A3
AT

@ o® AJFelA H=F Ags 2 VY9E9

(strategic group) ol A= 7 Ao] oF3fc}.
©® &EF ey Sl FAfle] A 7

A= ® 5 A

A Y S B

-1 o

=

a. BA= Pito] FAFHHHE FESIAY, AEs Bll= oux]7}
ofof shrt,

b. =& Hdlt AXEE Bl ke "o zpo|x =822
o]},

c. 71F BHES} g2 AEHT &3 AEd V& 29
=2 Bolx= AL el &3 (line extension)o] 2kl 3t}

d. 2l g5 AgFo] 7] B9 olux] e HAE Ak
S AT = AS 4 &I (dilution effect)} d+c}.

D a, b @ a, c @ a, d @ b, c ® ¢, d

22. AR B U A9 F LuE AozW o] Fofzl Ae?

a ZHEE A & g5, dAEY 5 #¥ 2EEE A

margin) &2 Yo AAk3c}.

Aol

e. A7} 4 (reference price)S FulA7t 7FA o] vl AR A

7.

32

d. Z22~#lE o] (prospect theory)ol WEW ALFEL &35
(loss aversion) 7Z3o] #3Hd], o= W L2v|xE= 714
10% QARTH= 744 10% Qskel § mzshl wrg s

Aets JFoz At HHew Tuigel wet debd 5

@D b, e @ a, b, c @ b, c d @ c d e ® b, d, e

O WAA 2 (covert modeling)

@ A% 2 Z7A3} operant conditioning)

@ F* Z7A3}(instrumental conditioning)
@ W& * &< (vicarious learning)

® 1A * Z713}(classical conditioning)
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