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3}-9-22(House) 2] 74 25 ¥ o] &(path—goal theory)d A& 2 H <]
FES AAA, W74, Fod, AAANGH gy oz FEska
AR EAL Y a5 we g4y setde] depxitha skt
¥ £ 2] (Fiedler) 9] o] 2o+ #]¢e A4S LPC(east preferred
co-worker) A& ol& A3, LPC ATV =555 744
A& guyd ez gostar Q).

9 £ (Fiedler) = 3] gldolAl =& 4o HFAFA

4 et o] A3sirtar skt

3] Al (Hersey)9t B4} =(Blanchard)e] o]2o] ¢lshd 3FFAHF-3shH <]
SEI oAt vk Ao oy g4 2~efdo] A3si.
3] Al (Hersey) ¢} @1 3=(Blanchard)2] o2l = BABA =) 7}

w0 AP (FRFEL S AuE ANFGor Felst 3

o] £l

At 7 (Alderfer) 2] ERGo] oA
AgEFRE FEstal on,
L& AAlstar 9l

3] 228] ZL(Herzberg) 2] ©]221o]Z(two factor theory)ell o3 &
AATT 2 YA aRle]l THEW SRV ST

&l I vk(Hackman) ¥ &=31(Oldham)2] ZFEAJol&d <l A%
S50 =2 Al A o] Ty o
ool Eolbxith

¥ o) 2 (goal setting theory)oll 2letH FA|4Q HxE
7} Eopxitt
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5B B3 dygow spg HHsHA gL AL?

O AFAle 2AOY AFa4 — A5 Assy — AR7)sset
27 AA Ao AR g ETh

@ 2F A A (Gob specification)oll &= 2|78l HQ 3k 2|4 7% A
A g 10] E3HE

@ AFF7te AFEA doE vgom dA A5 FAHT A
Weks =& e As FRHo= g

@ AFALA Wyl AESH(job enlargement)E FH Z =) A
A9 5 F7HAIIE AS dr gt

© AFH7PEH AIdHS A7 AA FoEE Hrtshes WHoR
Aol F7F AL AR ZZ o A 3jteitt

e B3 Aygow g Hdax] e AL?

O d=#ge] 4T 88s FdHe7] YA A 5ol g
AR dFFES A Havt

@ A4S Ed wet A dAY AL ES AEstes dHE 5E
Al b Al ek skt

@ Asa EY9S f8E 99 8ol g g Jrivr 44
sttt

@ AFEE E=Ysty] fsAE AR AE 7HAE Hrbetar sl
SHY A ghs A A ] wiA] 7 Z e st

© AapujEA =Sl PAZ A (Rucker plan)S wlEAS Aupujite] 7Fow
shal .

g5 (learning) #F W S-F A ek Aoz Jp AdetA g A0

O EAdS AAE AAst wpEAG PHE FEsE YHS A
(extinction)gtaL 3o},

@ AW EZY (Kirkpatrik)2 SFHe g5 s H5AE A&
Wl 22 AR FiEste 54T dart dokal s

@ At3]A sho]Z(social learning theory)ol A= Abghe] ¢1x)7 =HS
ZFzxstal, e A s 1 AdE FIA FEste AE

) 2] 8} <5 (vicarious learning)©] 2}l 3} 9] th

@ zttteo]l =L(Thorndike) 7k AIA1 g &3] HA(law of effect)o] 7 Hdk=
RS W g2 Wy a viekEeA] 2 At yeide dlee
HHEE 2] F=thHE RS ou]git)

® AFdFFHA(on the job training; OJT) AFF8 H4& &3
Shety] wel FHe Holadrt AA = Aol AUk
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7. 240 BE AW b AdaA He AL? 11, avlAel FoleaAg el Tl F el de dgew
7 At &2 A2
O 7154 242 374 B4 v PR A9l AEeitt
@ AMIHFA 22 7} AR Goly AlFe] tigk F o] WA= O FAe]E(attribution theory) vl & Aujx7F B9 fQle
FHol Ak T4 AL oldlst= Hl =0 Hm, dlo] dA A ola, 7o)
® 4717 24& AAAA 246 va) A v wk. B4 Bobsa Ao, slge] ARow dojygrim Zu 2t
@ EY 2~ A= W UdYste] dxo] HgHr) Az g o %‘ﬂdr%‘ 7berd el =t
® =91 =(Woodward)i= 47149 Bghgol nhe} 9123 A27)%, @ 2= LA AT = FRER ohE HYE =%
NF =, &34 ALVlE=2 FEska ok Y&s HolH, AHAES A1l EPPFo2HE J|dE =
ojo]i} v &S aElste] ERFAFEHIFS AA s
@ Al E(product disposal) 2H|AHES] A3t A oxpA o]
8. XE|(Porter)®] AAT2EA RYE ZAR o, T el A 5 o] AEFuj AR A 7] wFo] Fastn Lpolr}
olgo] 1 L Aor9 AEFAE #A P> AL AL SHAME FQeH
@ T & HZ3H(post—purchase dissonance)= AR|A}7F Fuf o] &
=2 e AYd BEAHEgS Tety, FulEAS ALY F
21 0] =) CRER T AL 2] ﬂ]ZﬂXHJ NS w WA Ao =r)
® 7]HEY X 2 (expectancy disconfirmation model)ol] <34,
) s s =5 s
W Bkl AN AFARS SOl | 37t 7)d) ook
@ Gl =E EE =5 Se o) vlwko] el webA 74,
©) s us vs s
@ =5 =5 =5 =5
® =S s B3y =y 12. Fao] B3 Ao r 7 -3 AL?
@O WAA7E B Aol Y%= (frequency) B.0HE E2H 9 (reach) =
=ol= Ao] vz st}
9. AAAEA A AR} TR E 4] 3 WHow s A HEH|
ol o 00 @ GRP(gross rating point)©= =% ?l(reach)o ¥1%(frequency)E # 3t
R Aol
@ #FaE Fpul) B —rH(push) g5l o 7hgth

oz
ke

7‘<j 1= al P
I % (brand switching matrix) @ et Aol hE <R Ee hsal S (atforckble method) S

aEE 24S A% A Tl 2eHe dits FAs] Fa
e AAsE WlolH, s Hlgo] ofyel FAE ekl itk
a
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%= (perceptual map)

/A A 1) €8] ~(product/market matrix)

lo

2} EF A (cross—elasticity of demand)

n

© e ooe
o
o W 1Y

® #19 wENEI} o] FFS oM Fug it "olxe dS
3L )\ =
A& 4= = 7] (product life cycle) sa15] o121 8 ol (carmyoner effect)éhat el

10. STP(segmentation, targeting, and positioning)°l] #3F Aoz 713 13. 714 2 AAZAA|

=270
a5 ge A
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g“g.o_i 7].1]— A A s A

e

(D JND(ust noticeable difference)= W3} A 7}AS5Fd we 714

D A FHMESE vAY Ao /834 AlgstE™ A EAI S W slo] x| 7bo] Dabdtii= s o]},

A7 A, AE7teA, TEAAA, AEAE W 52 AR @ ##u}A (contribution margin)S FEj 7l A A LA W 2p7Hek
A 7 olHA 22 aS ZFa glojof gt Aot}

@ AFARES} 7leHsE 2A aAgsHFY} LS EF (]I @ 271" 74242 A (market-skimming pricing)& &2 Tl A5 o]
SAA WM g AYEAA weE FEse W, FEe AAT EA 7he] AL AEA 23 Q= Ao glPAAow
(A& aAREu T it AF A7bdz B 2 e 2ANA Felsk

R iiﬁf iif?iﬁﬁ jﬂiﬁj;j@ A @ 47444 (0dd pricing) & # FEAL] B A9 A S
Cre s e A e e e e sk Aol 2n|Rpe Al Ao Aol A s ol

@ % concentrated) MY A E A AREATEE Aol st AAAAAE A4 T BARE T A Ao
FAES e AFen AN et sein ® %% L7H (pure price bundling) & 4ES AEH ww ohueh

©® FAMGAE FHE A= A AAAL AlEE] A nooww Tujd & EE 1AL i_l]lzég]-% HpH o] AFES o]
ojtjol f1AH o] h=AE sofst= dol Basit A5 WAl Ao FuA o).
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14, %47 o718 A|28(vertical marketing system: VMS)& A% 749e] | 17. A4 9 Al Aulujxlo] #a Amow g Adeix o
E3aE ARst Re sEoA 5 £E0 £AZ YW Ao
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O vEFF S Slal A Ag7dE5e] LA, Sab, UAbe] delE
Zh= AFE wixE AEshks slo] A ds)tt
O AleFd VMS < 7]9¥ VMS < #83d VMS @ FAY W= AL7)A19 Abgo] 75l AE w)x] o] H] )
@ 719% VMS < A%y VMS < #eld VMS AR e B} Bl m A A
@ AFF VMS < #HE VMS < 7148 VMS @ sAE WA= AFE el v AAet TFEEES] olEol
@ #Eld VMS < AgE VMS < 718 VMS Egakar LA B A7 e
©® 7193d VMS < #¥3 VMS < Ad VMS @ 1Y WA= AAAFS] F97F AAY FATE FAY o]l
ojelg A5 Adsit
® aFHAEEA vX](group technology layout)= AR EA4 2
ANEeES Ze FEFES 2 Y FETeE 7% Ua,
15. vHAI" ALl M FEAA A% dWo sp Hdeix] g AL? Zb el Fad YAER|ES Bop Az s Zlolth
O BEFEHEL Bde] AA->RE 2] Ag-nEFEU e
AAQ->qE A7 AHA->REFEF] TARZ o|Fold}
@ ER 2|} ARSRE A G 2AA] ke, wren | 18 AREEA AR Ages AR SHsA 8 AL
LR F7He
© B0 F (non-sampling error)olE ZAFAAe] O F AEs]2 @ O Z=A% ®3E A ~H(optional replenishment system)S A 1L3ES
Ae)e] 0F, BXF 08, Fow O F} Q) A7 o2 RIS w AaFo] AR Aok HAAAuGFFH
@ =3}EEFZ(stratified sampling)S FEZEFZo|y, 2GS ol FEE sl AMERARGFE] Hims ks Aol
ANz Jolat 2ADER e o]S 7+ AUS 2R R @ AAA FEFHEOQ) EFd 712k w, A7t 8 o] 2uj7}
Doz =Za wdlolth g o 13] AAA FEES 207F Hojof gt
© EEZ < (sample frame)old o] ELFE FATAAE © &, o R 2RV wAAd] sl A Aas
o] £ud %2g ov g R AL S,
@ AN A2 HEA 2" (periodic review system) ASAILHE
A 2~ ®l(continuous review system)ol] Blal] Aarel S £3F B LS
=d g da, g F5 s ALt

® YA AYAA| 2= E (just-in-time)< H]847 Audih L 2SS

F9 olole] 2UlE BHom @k

O AMu)z=e= A A E oY 7 1749 548 Ay =],
dutd o7 TP, AT v vHEYA, T2, 2EAY
vl 7HA] 5oz goFH T
| N T . 19. ofef 2d¥ Zo] @, ®, ©, ® Yl Mo =AAA #HS E3
@ 2vA 839 ggsl, 353 Ve @d, AdeEe St _ N
’ ’ ' AFo]l e ko] Aok 2] #¥S 1HEES o,
areo] Exsle Ay A A Aol Fdsta gl
H7)ol A F M AdEA & A2
@ A2 7)o Wik HgAke] oAy Auj A (EA)TE] 2o 7k
NS w, o]y BLA= 1AL AMujx 7o} A3 Alo] g
ZFol(gap) S Fdele f9<lo] Ao 7 ® N N © - O
@ WH-vAE (internal marketing)> A4 2> 7|jo] 1A Te] of& S
PN -
A7 & AR FYNE gk, F7)Rofse, nashs dde) TANG 0= 20% 15 102
gdF5S T
= . “ 93le R 1ol
YR rmoon BHE NS B ARG ATARST, D H2F71 4L 202000,
L= 2] & Y2 R o U YA 3 &
T 17}]«1 ]X]LFLL 4 %3 2 (outcome quality) @ ¥4 #E 4 (process @ EANDE 0zz AQDDA. el 4ol ol @asieh
quality)©| &r. - - - _ . .
Q@ F7IAZHE 202 AAIFGHE, FHF A 7Htotal idle time)e
253 o]t}
@ F7IX7e 2022 AASGE, Aakglel el & & (efficiency) <
36% °] t}.

©® FI7IXEE 2022 AASTH, 8AIZE 2t F 1400719 o
FEZA 71 =d A7 gl
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=25 & (simple  exponential smoothing) oA ¥ &Ak4= Zho]
FE FH2Y ARE ¢ Eo] Hhgeith

duto] e oS Bl AAY HAY A=TF Yl Aol
83k, AlAE AL 215 oS ALg-H.

it 2 2Hmean error)7} 0¢] opbd wjoll = Hd o)A xHmean absolute
deviation)= 0°] 2 4= Sth

A )& 2 2 (mean absolute percent

=
K3
e 529] 2719 B AE AFeAE Ak PHelrh

© ol s (simple moving average)S #47¢] dlo|Elol] dto] 1o] H=

O Y AH}EE(cause and effect diagram)s= =2 A9 H2lS
ol
=

@ 2Hd % (scatter diagram)=
A-g-E t

@ A3 % 4 (conformance quality) A AAFEe] F§tslar, g
AES AAets sl dig 4S9 g
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TU3 THEAE Fostal, 7heolEs ¥ o (weighted moving average)-<
ghol 1o] &= 99 7tsAE Fofgi
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O 25 (modular) AA= AL AFo] 143}
& 317 8l(mass customization)E 7}&3shAl S
@ EZW2E(robust) AAl= S o] ®istol whe} AlFe] AAE
‘ﬂﬁg}% w2 ol o}
F8H(value engineering)¥ 7}X|%2](value analysis)< A352]
sskA e EEL8% Vlss A7kt sk
71% A 7 (quality function deployment)® 7ol QT =
ot} Au] 2 sy MRSl Zb wAlCl A YA AR
= ol
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8k(concurrent engineering)-<

Z
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Aol AiFsEs BAASE 4
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4 7N d(contmuous improvement)< 93 =72 ™ (Deming)<

23.

25.

XS e = SA7F kg, Feh2~glo] 3kg 28 ¥ E3H A&
wte =g 2217} 3kg, ZkAEo] 4kg AL HT EXE &£ 90kg,
Zeb g2 150kg AHE 7hsstth A AE 1A Z%s W
AL 4= Qe o] ZH7E 3009, 500U elt) FolgdS AR 3]
st A} oA AL NG 24 Eekdr?
A% o) 2}
@D 12 26
®@ 14 27
® 16 25
@ 18 24
® 20 23
THAE ST A3 Ayow s AAs A &L AL?
O #2==ZEZ3(risk pooling) THE o8] AHe +2F5 3=
TIPS vl 78 HEAHol gide AS g
Q@ FHAIES 5 Ago] T AnHOoZA o g R o}
Aol YA tpE B g vH = Q)
@ TFAEFIHZ(SCOR) EEM= TFAIE 495 A48

sell) 9]

—~

(plan), ZY(source), A H(make), Hj<(deliver), =i
AL Ao ZRAA WMFEE UiEth

@ FEAA FEAA FEESQe]l Aojds s A & (bullwhip
effect)’= #AA A #oh.

© FTEApel FujRptel F4, 49, 7l 2 Agtel tid 3 =93
ALE st A5, 494 @A dvka gk

71ge] ket A GAE Abolo A WA sk= g <l H]-&-(agency
problem)¥ #&o] 714 gl AL?

@ #A1H]-8(monitoring cost)

@ A9 ¥ 2 (dominance principle)

@ 22554 (stock option)

@ A Hreo] v A A (information asymmetry)

® 714 A ¥l A (corporate governance)

(A £5)



. O ARl A FFH]E(quick ratio; Q)
KeX

, 1dE 365d el &S wiE

A d 1209 € A LA} 3]
e A 1409 € i =2 A 3] =713 60

D Q < 50%

@ 50% < Q < 75%

@ 75% < Q < 100%
@ 100% < Q < 125%
® Q > 125%

7190o] Aol FEdte dEsES

flow)olehar g}, o] F

Z'S_
gt Agolehs ovolth thg ATA

FCR& ARtdE o 7P Ad3 AL &

A5 HE & A 1A
371 A7
Frs A 100 85 uj] & oY 500
H 52 200 165 W59 v 220
Ak A 300 250 31744 g n 180
Z7FE 2] 24
s - 50 40 Tddely 76
H] -5 - Al 120 110 o]z} 12
A 130 100 Al 7 o] €] 64
H 3 ol W o
ST S P I
@ FCF < 20

A

@ 20 < FCF < 40
® 40 < FCF < 60
@ 60 < FCF < 80
® FCF > 80

>~

o

1ot &Y= 898 340071 st
(degree of operational leverage; DOL)= 714+

O DOL < 15
@ 1.5 < DOL
@ 2.5 < DOL
@ 35 < DOL
® DOL > 45

A9,
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30. BN ARAVIAE E=YsI® skl A 1A BE VAl 7 71 32. ApE o qtel e Ao Jh AA-shA] e A0
AE Folth A% 71A19] 997k 109 9elx Hbﬂ 1999e] {FAH17F
Zasr] S 2delth 9 BY vPE T Ak 149 dela @ FEufetHe] Bajoke] ¢ BAIE Ee dFsge] ezt 2
il 7Rl FAHF LeEH FHE 301 a7 A 02 ) 8470 Yo s AR g ARS AAE 5
2HY de vy dafdel sdsiy Aok SAV|AE dEsd 9]t}
a2 7IAR @8] wAsiA ARgafof itk deEgo] dEdATsEelal @ EAIE, Exl4y, A s 2opo] AR T AEulerE el Expoks
AR FAgo] 12%Y W 7 A Fe AL Yrsolgwow Wrlels A9 dl=A] £ Exele] NPV 240
Bo wAskeEA oRs JES okt
O AZ 7149 ZH]%«] A7bE TAFRI R 11.699] Yol @ F M9 NPV Fado] matshi= Ao &&S Fisher 98
@ BE 71A19] FHI &4 d7k= AR 15689 Yot olg}a gt}
@ AF 71A¢] %7}‘5% |-&-(equivalent annual cost)< AFA = @ FAEY AAAS BT w grdzte] Wlel wEka Fxjehe]
6.929] o]t} dAFEEol depxA FARE Hrte] g% v ol
@ BE 71A9 S7tdAFH]E(equivalent annual cost)e AR 2 6 =xo] Q3 zpFzgo Aoko] 9= AL o] A kxAd oA
5.53¢ et} Ao FAxFS AEste JAAA S A2 (credit rationing)
® A3 71419 5719 F8] & (equivalent annual cost)< BE 7141 ¢ olg} sl=dl o] A% FAAATHE A&t & FHAH o Fxet
=7} F1) & (equivalent annual cost)E.t} =Lt} 2SS A48 F A
33. A7 @gheke] A7IAHEH] 82 20%0] vt @Eete] =dHel
(EBIT)& HHLd 1009102 o dwa lom WHAAES 40%0°] .
EEEe ol AE 10%=2 AYTFS 2] AV FHS mdazsis
Wo g ARFE WAS At Jon RxAETEe A9
AG7EA7E 7147k A 9] 30%7F H = E ek Aotk WMAAMTE A=
31 Eriehel WaFASE 200Fo 2 WRATFE 20%0]n AH7)AHE MMe[2e] HETe 713 Sl A 713 2ERA & A=
o] 9] & (return on equity)< 10%°]t}. 3t#H @ist =212 Hglgh
147 FAEUx AAAE] FH (D) 4000808 T3 O Az WA Aol 7teH A= &2 20%°] o
o) zb&o] 4%, AALEZE Qo] 7|5 EL 14%o0|t) o2 dito] @ ATz WA Fo Tt AL S 17.6%°] .
A&An H4sn WERARge A4S o g 44 © FEsord Ao A bAE SRR 238639 ol
AL @ ARz WA Aol 7117k = 3009 o]t
® AT WA T A7 AR S-S ZARRE 22.57%°] o}
O F@oere] AFES 10%°]th
@ @] AFES 9%°lth
® FEee] 8ol ES 19%0]th.
@ @Akl 195 A F7HP)E 46,6569 ot
©® @uste] 2d% A9 F7HP,)+= 55388489 o]t}

(A £5)
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RAE AEHRA g1 A AR AT g 99 AT

W E A £ 7 1402

O] A& 49%0] 1L
10099 Fogolx&=

AY FAe A7 FAL

Ak AE7RA = 3009 el th & A
A A7 AR S
Astel AR TEE WA @k ol
izt st=d AeE o Aot HA 9
HeIAlEo] 40%°]™ CAPM} HAAZF = MMeol&o]
w 7b A"

HIEF7} 0o] 3L
AHEYg= 714 stolA Hamada =8-S
B> A7
O AET=E d
7V AR H] &
@ ATz WA A7 A

3 A

L

FA e 14004

WEl= 17582 STkt

© ARTE WG A Ao

Bl 1.24% %

Aarel AATHA = 309 Qo bl

e,
© ARTE W A A A

/HO]—/] Z}\hﬂ-ﬂE]—,_ 14
T7V°‘ H|-&(PER)S 1241 0114
1,0009), walFA 4= 50,

k! °h+ EE o] 3
40,000 Z7)ska g
@Aaete] FHYMS 53
Ao FAwsn & 7 7}

D 0.222 @ 0.337
@ 0622 ® 0.667

} 2=
'\l_‘
&

=
T

ol &3&

1.40] %] 7t

rEI

12.4%p0°]t}. o]A| &)

rlj
>
e
-
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(E
o,
-

_|>i
=
-
i
rE
ol
o

@ 0.557

7915
7

flo w rfo

=}

[e]

o]ol & 15009, walFA 4= 1005,
e o] F2AMElE 1.2, Tl
7}4= 98] & (PER)S  8ulj o] o},
Hatthd AUA gz Qlste] grjso]ejoe

s

—

?5]—1;}.
B,

r l‘

ol

s

36.

j=|

& 2
y

s

A7 =

I s AN AE S, T

171 5, efwzE 1,000

Felol e ohele] HE o] gafe] T

At AR S ES
(a7t A4dsts, - Ada7H4

oA g

, AHOIRRE 79691 o] A7) Utk T4
11%°1 4 9% = st=st w, AA7LEe] Wshs

J 2 v
WoE Fehelm gk A,

o|RAMEFYH WA= AFEFE
T35 otefo] BE ol &5t HAl AMAVIAWSIES et
sttt =40, o]aAle] wiE 2l(Macaulay)
Tata, AAbE wFEolds o83
AN A7 A S ekl gh) o
Wty oz 7H 7ke A

(7)o 5 0] 11%31 A%
(1 2 (3
ar)i ?‘81—';;1% i%E%A)dXHﬂXl (1<(3)
1 70 63.06 63.06
2 70 56.81 113.63
3 70 51.18 153.55
4 70 46.11 184.44
5 1,070 634.99 3,174.96
(7] 501 B o] 9%3l A9
1 2 3
oé; -c:al:ihjt% ?ﬂ_%i%;})fﬂﬂﬂil (13
1 70 64.22 64.22
2 70 58.92 117.84
3 70 54.05 162.16
4 70 49.59 198.36
5 1,070 695.43 3,477.13
@D 0.37% @ 0.42% @ 0.47%
@ 052% ® 0.57%
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37. A= 99 30delth & & F AFFS F¥v] A8 AEHE | 39. wEAFol gl Tl UE FA7F0 B Ao s HA-sA
1002 w2 A= 07} asin, 129 W7k EeEs dh gL AL o ox TN JHE, s F49 AV, ke 4
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